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About hospice care
Hospice care aims to improve the quality of 
life and wellbeing of adults and children with a 
life-limiting or terminal condition. It helps people 
live as fully and as well as they can to the end 
of their lives, however long that may be and in 
whatever setting they are living.

Hospice care is provided by multi-disciplinary 
teams of staff and volunteers who provide 
expert support that places equal emphasis on 
someone’s clinical, physical, emotional, social 
and spiritual needs. Hospices also support 
family members and loved ones throughout a 
person’s illness and into bereavement.

About Hospice UK 

Hospice UK is the national charity 
working for those experiencing 
dying, death and bereavement. 
We work for the benefit of people 
affected by death and dying, 
collaborating with our hospice 
members and other partners who 
work in end of life care. 

Our hospice members influence and guide 
our work to put people at the centre of all 
we do. We believe that everyone, no matter 
who they are, where they are or why they 
are ill, should receive the best possible care 
at the end of their life.
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Hospice care in Scotland 2018-19 
Key statistics

61,400 visits were made to people 
in their own homes

22,400
people were  
supported by  

Scottish hospices

465
babies, children and young 
people received hospice care

spending by hospice  
care providers

million
£87

19,000
people receiving clinical 

care from a hospice

81%
of hospice care 

is provided in the 
community 

Figures have been rounded and include estimates where exact data was not available.
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Hospice Care in Scotland 
This briefing presents an overview of the care 
and support charitable hospice care services 
provided to people in Scotland. In 2018, 
58,503 people died in Scotland1. Estimates 
suggest that three-quarters of people who 
died, approximately 43,900 people, could have 
benefited from palliative and end of life care2, 
but potentially one in four – 11,000 people –  
did not receive it3. Approximately 43% of 
people dying in Scotland with palliative care 
needs were supported by charitable hospice 
care services.

Charitable hospices in Scotland provided  
care and support to nearly 22,400 people in 
2018-19, through inpatient, outpatient, day 
hospice and hospice at home services, as 
well as bereavement support and befriending 
services. This is an 11% increase since  
2016-17, and there has been a particular rise 
in the number of people receiving bereavement 
support and the number of people being seen 
in hospice outpatient clinics. The majority of 
people (81%) received hospice care at home 
or in the community. 

Scottish hospices also supported other health 
and care services to provide palliative and 
end of life care across a wide range of care 
settings, including care homes, hospitals, 
primary care, prisons and homelessness 
services. Hospices provided direct patient care, 
as well as advice and training to clinicians and 
care staff.

This report presents the last full year of hospice 
activity data before the COVID-19 pandemic. 
COVID-19 has inevitably changed the delivery 
of hospice care and the need for palliative care 
in Scotland. Hospice UK will report on activity 
during the pandemic when accurate data for 
this period becomes available.
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22,400 Total number of people who received care and support from Scottish 
hospices
(11% increase since 2016-17)

19,000 People (adults and children) with a terminal or life-shortening condition 
who received clinical or direct care from a hospice
(5% increase since 2016-17)

465 Babies, children and young people who received hospice care
(10% increase since 2016-17)

2,700 People received bereavement support
(44% increase since 2016-17) 

700 People supported through a befriending or compassionate community 
initiative

43% Estimated proportion of people who died with palliative care needs,  
who received care from a hospice

81% Proportion of people with a terminal or life-limiting condition receiving 
hospice care in the community (at home, outpatient clinic or day 
hospice)

13,800 People who received care in their own homes 
(3% increase since 2016-17)

61,400 Number of visits hospices made to people in their own homes

1,700 People seen in hospice outpatient clinics
(59% increase since 2016-17)

1,700 People seen in day hospice service
(2% decrease since 2016-17)

3,900 People admitted to a hospice inpatient service
(2% increase since 2016-17)

88% Of hospices had an out of hours/crisis service for patients and carers

94% Of hospices provided bereavement support

Care and support provided by Scottish 
hospices (2018-19 activity) 
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81% Had an out of hours/crisis service for other clinicians

69% Provided education and training to other health and social care 
professionals

81% Provided services or support to hospitals

75% Provided services or support to care homes

56% Provided services or support to learning disability services

44% Provided services or support to prisons

38% Provided services or support to homelessness services

£87M Total spend by charitable hospices in 2018-19

35% Proportion of total spend on hospice care that comes from statutory 
sources

£4.8M Amount Scottish hospices need to raise themselves each month

1,970 Staff employed by Scottish hospices in 2018-19 (full time equivalent)
(7% increase since 2016-17)

8,000 Estimated number of volunteers who donated their time to Scottish 
hospices 
(17% increase since 2016-17)

997,000 Estimated number of hours volunteers donated
(103% increase since 2016-17)

£7.8M Monetary value of volunteer hours

Support that Scottish hospices provided to 
other care settings (2018-19 activity) 

Funding4 

Staffing and volunteers 
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Charitable hospices in Scotland 

Methodology

Hospice UK is grateful to the following hospices for providing data on which this report is based:

• Accord Hospice

• Ardgowan Hospice

• Bethesda Hospice

•  Children’s Hospices Across Scotland 
(CHAS)

• Highland Hospice

• Kilbryde Hospice

• Marie Curie Hospice, Edinburgh

• Marie Curie Hospice, Glasgow 

• St Andrew’s Hospice

• St Columba’s Hospice Care

• St Margaret of Scotland Hospice 

• St Vincent’s Hospice

• Strathcarron Hospice

• The Ayrshire Hospice

• The Prince and Princess of Wales Hospice

The data is collated from charitable hospice 
care providers in Scotland supporting adults 
and Children’s Hospices Across Scotland 
(CHAS) services for babies, children and 
young adults. It also includes data from Marie 
Curie’s nursing service in Scotland.

Hospice UK sent a quantitative questionnaire 
to all Scottish charitable hospice care providers 
in Autumn 2019. The questionnaire asked 
about their services and the number of people 
seen in these services in 2018-19. This report 
is based on the aggregate findings of that 
questionnaire, and other publicly available 
information and data. Figures have been 
rounded and where exact data was unavailable 
estimates have been used. Two hospices were 
unable to provide data for 2018-19 and their 
submissions from previous years were used to 
provide an estimate. 

A key challenge in understanding the data is 
the lack of individual identifiers of people using 
services across hospices. The calculation of 
the total number of people receiving direct care 
from Scottish hospices may therefore include a 
small proportion of double counting.

Financial data is based on published hospice 
accounts. Financial data for Marie Curie 
services in Scotland was not available and 
is therefore not included in the financial 
information presented in this briefing. The 
economic worth of volunteer hours was 
calculated by multiplying the estimated number 
of volunteer hours by £7.83, the national 
minimum hourly wage in 2018-19.

While great care has been taken to ensure 
the accuracy of information contained in this 
publication, it is necessarily of a general nature 
and Hospice UK cannot accept any legal 
responsibility for any errors or omissions that 
may occur. 

For further information please contact Helen 
Malo, Policy & Advocacy Manager Scotland at 
policy@hospiceuk.org
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