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 Homeward Bound 
 
e-ELCA is an e-learning resource developed by Health Education England e-Learning for Healthcare (e-LfH) designed to enhance the training and education 
of all those involved in delivering end of life care to those individuals who have been diagnosed with life limiting illnesses and are usually within the last 12 
months of their life. It has a number of sessions that are on the Public Access website (www.endoflifecareforall.com) which are suitable for social care 
workers, administrative and clerical staff as well as volunteers and members of the public who may have an interest. Health and social care professionals 
and care workers who want to learn more should register with e-Learning for Healthcare to enable them to access the wider e-learning programme: 
www.portal.e-lfh.org.uk. 
 
The following sessions have been identified as relevant background for staff, trainers and educators using the film ‘Homeward Bound’ and workbook, however 
other e-ELCA sessions may also be useful depending on the role and experience of the user: 
 

Unit 1: The first contact - did it matter? 
 
Communication skills in Identification and Assessment 
 
Session 
No 

Title Learning Objective 1 Learning Objective 2 Learning Objective 3 Learning Objective 4 Learning Objective 
5 

Learning 
Objective 6 

03_01 The importance of good 
communication 

Recognise the principles 
of good communication 
in end of life care 

Recognise the 
consequences of poor 
communication for 
patients, families and 
those working with them 
in end of life care 

Identify why good 
communication is 
important to patients 
and their families in 
end of life care 

Explain why good 
communication is 
important for those 
working with patients 
and their families in an 
end of life care setting 

  

03_06 Communication skills for 
administrative staff, 
volunteers and other 
non-clinical workers 

Describe the process of 
communicating or 
transmitting a message 
between two or more 
people 

Recognise the 
challenges faced by 
administrative staff and 
volunteers in 
communicating with 
patients approaching the 
end of their lives and 
those close to them 

Identify effective face 
to face, telephone and 
written communication 
skills that 
administrative staff and 
volunteers can use in 
end of life care 
situations 

Identify methods that 
administrative staff and 
volunteers can use to 
manage their own 
stress in these 
situations 

  

 
 

Unit 2: What happens next - are you going to involve me? 

Communication Skills, Assessment & Care Planning - Breaking bad news 
 
Session 
No 

Title Learning Objective 1 Learning Objective 2 Learning Objective 3 Learning Objective 4 Learning Objective 
5 

Learning 
Objective 6 
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02_15 First assessment: 
meeting the patient 

Identify what is involved 
in preparing for a first 
assessment in the 
context of end of life care 

Negotiate consent to 
work with the person and 
other health and social 
care professionals 

Recognise assessment 
as a continuous 
process and the need 
to ensure assessments 
are not over burdening 
people 

Apply communication 
skills sensitively to 
undertake an 
assessment 

Describe how to 
identify solutions and 
plan care with the 
individual 

 

02_16 Identifying the patient's 
goals and priorities 

Describe the importance 
of assessing goals and 
priorities from a patient 
perspective 

Describe the importance 
of understanding goals 
and priorities from family 
or informal carer 
perspectives, and from a 
professional caring team 
perspective 

Identify ways of 
drawing out patient 
and family goals, and 
priorities of care 

Use an appropriate 
approach to dealing 
with unrealistic goals 
and priorities of care 

  

03_15 Breaking bad news Discuss the areas that 
health and social care 
professionals find difficult 
around breaking bad 
news, and reflect on your 
own practice 

Discuss the importance 
of preparation for 
breaking bad news 

Describe the strategy 
for breaking bad news 
using the SPIKES 
framework 

Discuss the need for 
follow up after breaking 
bad news 

Identify resources to 
support your 
development in 
breaking bad news 

 

01_12 How to get started and 
get the timing right 

Recognise appropriate 
opportunities to initiate 
conversations about 
advance care planning 

Initiate conversations 
about advance care 
planning using effective 
communication skills 

Recognise when the 
timing is wrong for 
initiating conversations 
about advance care 
planning 

   

01_13 How to handle patients' 
questions and concerns 

Identify ‘typical’ patient 
questions and concerns 
about advance care 
planning and strategies 
for responding to these 

Recognise cues which 
indicate that the patient 
is becoming distressed 
and finding it difficult to 
cope with what is being 
discussed 

Describe how to draw 
the advance care 
planning (ACP) 
conversation to a close 

   

03_26 
ADV 

"What will it be like?" - 
talking about the dying 
process 

Identify the common 
concerns of patients 
regarding the process of 
dying and the ways in 
which these concerns 
may be raised 

Identify end of life events 
that patients and 
relatives may not have 
considered but are 
important for them to be 
aware of 

Apply the 
communication skills 
required to respond 
effectively yet 
sensitively to concerns 
about the process of 
dying and the time 
leading up to it 

Apply the most 
effective methods 
when giving 
information about 
dying, especially in 
situations that are 
distressing 

Describe the 
circumstances in 
which information is 
better shared with a 
relative of a patient 
approaching the end 
of their life 

Recognise the 
feelings in 
yourself that such 
conversations 
create 

04_03 Communicating the plan 
of management and 
care 

Recognise the need to 
ensure that the plan for 
symptom management 
and care has been 
clearly communicated to 
the patient, family and 
carers as appropriate 

Explain the advantages 
of clear, timely 
communication of the 
symptom management 
plan to relevant 
professionals and 
services 

Describe some of the 
difficulties that can 
arise if the plan for 
symptom management 
and care has not been 
communicated well 
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UNIT 3: It’s the small things that make a big difference 

 
Communication Skills, Assessment & Care Planning 
Session No Title Learning Objective 1 Learning Objective 

2 
Learning Objective 
3 

Learning 
Objective 4 

Learning 
Objective 5 

Learning 
Objective 6 

Learning 
Objective 7 

01_03 Benefits and risks of 
ACP to patients, 
families and staff 

Describe the benefits 
of patients 
participating in 
advance care 
planning 

Describe the benefits 
of advance care 
planning for the 
family when a patient 
expresses their 
wishes and 
preferences 

Discuss the benefits 
of staff participating 
in advance care 
planning 

Identify ways in 
which the benefits 
of advance care 
planning can be 
promoted within 
your area of 
practice 

Identify the 
potential risks 
associated with 
implementing 
advance care 
planning 

 01_03 

01_12 How to get started 
and get the timing 
right 

Recognise 
appropriate 
opportunities to 
initiate conversations 
about advance care 
planning 

Initiate conversations 
about advance care 
planning using 
effective 
communication skills 

Recognise when the 
timing is wrong for 
initiating 
conversations about 
advance care 
planning 

   01_12 

01_13 How to handle 
patients' questions 
and concerns 

Identify ‘typical’ 
patient questions and 
concerns about 
advance care 
planning and 
strategies for 
responding to these 

Recognise cues 
which indicate that 
the patient is 
becoming distressed 
and finding it difficult 
to cope with what is 
being discussed 

Describe how to 
draw the advance 
care planning (ACP) 
conversation to a 
close 

    

03_22 "Am I dying?" "How 
long have I got?" - 
handling challenging 
questions 

Evaluate why patients 
approaching the end 
of their lives may ask 
questions such as 
“Am I dying?” and 
“How long have I 
got?” 

Recognise the 
challenges for 
professionals raised 
by questions related 
to death and end of 
life 

Recognise the need 
for honesty in 
responding to 
challenging 
questions related to 
death and end of life 

Identify the 
communication 
skills that are 
effective in 
responding to 
challenging 
questions related 
to death and end of 
life 

Explore the 
feelings that end 
of life related 
questions raise in 
the professional 
and the 
responses that 
such feelings 
might engender 

Assess your 
confidence in 
responding 
effectively to 
challenging 
questions 
related to death 
and end of life 

 

03_26 ADV "What will it be like?" 
- talking about the 
dying process 

Identify the common 
concerns of patients 
regarding the process 
of dying and the ways 
in which these 
concerns may be 
raised 

Identify end of life 
events that patients 
and relatives may not 
have considered but 
are important for 
them to be aware of 

Apply the 
communication 
skills required to 
respond effectively 
yet sensitively to 
concerns about the 
process of dying 
and the time leading 
up to it 

Apply the most 
effective methods 
when giving 
information about 
dying, especially in 
situations that are 
distressing 

Describe the 
circumstances in 
which information 
is better shared 
with a relative of 
a patient 
approaching the 
end of their life 

Recognise the 
feelings in 
yourself that 
such 
conversations 
create 

Assess your 
confidence in 
identifying 
end of life 
issues and 
discussing 
them with 
patients and 
relatives 
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04_03 Communicating the 
plan of management 
and care 

Recognise the need 
to ensure that the 
plan for symptom 
management and 
care has been clearly 
communicated to the 
patient, family and 
carers as appropriate 

Explain the 
advantages of clear, 
timely communication 
of the symptom 
management plan to 
relevant professionals 
and services 

Describe some of 
the difficulties that 
can arise if the plan 
for symptom 
management and 
care has not been 
communicated well 

    

04_05 Influence of transition 
points and crises on 
decision-making in 
symptom 
management 

Explain the need to 
be alert for changes 
such as infections 
and unexpected 
crises in a patient’s 
condition, which may 
mark transition points 
in an end of life 
population 

Assess the signs and 
symptoms of change 
and outline initial 
management options 

Recognise the 
impact of infections, 
transition points and 
crises on patients 
approaching the 
end of life and 
family/carers 

Outline how you 
can provide 
supportive 
communication and 
information about 
infections, 
transition points 
and crises, so that 
sensible and 
appropriate 
decisions related to 
symptom 
management can 
be made 

  04_05 

02_15 First assessment: 
meeting the patient 

Identify what is 
involved in preparing 
for a first assessment 
in the context of end 
of life care 

Negotiate consent to 
work with the person 
and other health and 
social care 
professionals 

Recognise 
assessment as a 
continuous process 
and the need to 
ensure 
assessments are 
not over burdening 
people 

Apply 
communication 
skills sensitively to 
undertake an 
assessment 

Describe how to 
identify solutions 
and plan care 
with the individual 

  

02_16 Identifying the 
patient's goals and 
priorities 

Describe the 
importance of 
assessing goals and 
priorities from a 
patient perspective 

Describe the 
importance of 
understanding goals 
and priorities from 
family or informal 
carer perspectives, 
and from a 
professional caring 
team perspective 

Identify ways of 
drawing out patient 
and family goals, 
and priorities of care 

Use an appropriate 
approach to 
dealing with 
unrealistic goals 
and priorities of 
care 

   

03_15 Breaking bad news Discuss the areas 
that health and social 
care professionals 
find difficult around 
breaking bad news, 
and reflect on your 
own practice 

Discuss the 
importance of 
preparation for 
breaking bad news 

Describe the 
strategy for 
breaking bad news 
using the SPIKES 
framework 

Discuss the need 
for follow up after 
breaking bad news 

Identify resources 
to support your 
development in 
breaking bad 
news 
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Unit 4: Caring to the end…. 

 
Communication Skills (DNACPR discussion) & Assessment & Care Planning  
 

Session No 
 

Title 
 
 

Learning Objective 
1 

Learning Objective 2 Learning Objective 
3 

Learning Objective 
4 

Learning 
Objective 5 

Learning 
Objective 6 

Learning 
Objective 7 

02_14 Assessment of dying 
phase and after-
death 

Recognise the clues 
which signal the start 
of the dying phase 

Describe the critical 
aspects of 
assessment of a dying 
person, including the 
patient’s family and 
carers 

Outline how to 
assess and meet the 
immediate needs of 
the deceased patient 
and bereaved 
people after death 

Recognise the 
potential impact of 
the death on 
professional carers 

   

01_05 Advance Decision to 
Refuse Treatment: 
principles 

Discuss why patients 
may choose to 
develop an ADRT 

Describe principles of 
good practice which 
enable the appropriate 
and valid use of an 
ADRT in end of life 
care 

Analyse the patient 
benefits and 
safeguards 
associated with 
implementation of an 
ADRT 

Identify the role and 
boundaries of 
healthcare 
professionals 
participating in 
developing and 
reviewing an ADRT 

   

01_06 Advance Decision to 
Refuse Treatment: in 
practice 

Describe the steps 
involved in 
developing an 
Advance Decision to 
Refuse Treatment 
(ADRT) 

Discuss how the 
sensitive use of 
communication skills 
can assist in 
developing an ADRT 

Discuss patients’ 
key information 
requirements prior to 
developing an 
advance statement 

    

03_30 ADV Discussing 'do not 
attempt CPR' 
decisions  

Identify why 
discussions on end of 
life care create a 
challenge for 
professionals 

Evaluate the evidence 
for CPR success in 
patients approaching 
the end of life 

Outline the 
perceptions of 
patients, the general 
public and 
professionals on the 
success of CPR 

Identify accepted 
decision making 
pathways 
incorporating 
professional 
guidance and the 
legal position 

Apply the 
necessary skills to 
effectively and 
sensitively 
communicate CPR 
decisions 

Describe how to 
respond to 
challenging 
questions and 
scenarios 
regarding CPR 
decision making 

Assess your 
confidence in 
discussing end 
of life issues 
with patients 

04_23b Symptom 
Management for the 
Dying Adult 

List common reasons 
why practice can fall 
short of what patients 
need and identify 
potential solutions 

Discuss symptoms 
that commonly arise in 
the last days to hours 
of life 

Describe how to 
address the dying 
person's comfort 

Understand how to 
manage diabetes in 
the last days to 
hours of life 

Write a typical 
prescription and 
authorisation for 
medication used to 
control symptoms 
at the end of life 

Understand the 
advantages and 
disadvantages 
of prescribing 
these drugs in 
anticipation of 
these symptoms 
developing 
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05_18 Treatment and care 
towards the end of 
life: good practice 
decision making 

Describe the 
principles identified in 
the General Medical 
Council guidance on 
treatment and care 
towards the end of 
life 

Describe an approach 
to decision making 
and resolving 
disagreement in end 
of life care that 
conforms with the 
guidance 

Apply the guidance 
to help address 
common challenges 
that you might face 
in providing 
treatment and care 
for patients who are 
approaching the end 
of life 

   

 
 

Unit 4: Caring to the end…. 
 
Care after death and of the bereaved 

Session 
No 
 

Title Learning Objective 1 Learning Objective 2 Learning Objective 3 Learning Objective 4 Learning Objective 
5 

Learning 
Objective 6 

04_23a Recognising the dying 
phase, last days of life 
and verifying death 

Use the ‘surprise 
question' to identify 
patients who may be 
approaching the end of 
their life 

ID some key 
communication issues for 
patients and their 
family/carers in the dying 
phase and when death is 
imminent 

List the five priorities 
for care of the dying 
patient 

List the clinical signs 
that verify that a 
patient has died 

  

02_10 Carer assessment and 
support 

Describe the purpose of 
assessing carers' needs 

Identify how carers' 
needs may affect the 
patient 

Apply a framework for 
assessing carers' 
needs 

Review resources for 
supporting carers 

  

07_02 Assessment of carers' 
needs 

Identify the areas to be 
included in a holistic 
assessment of carers' 
needs 

Explain how a range of 
risk factors can impact on 
the grieving process and 
affect a carer's 
bereavement outcome 

Recognise the ethical 
and legal issues that 
commonly affect carers 

   

07_03 Practical support after a 
bereavement 

Demonstrate an 
understanding of how to 
register a death 

Describe the role of a 
funeral director 

Recognise some of the 
issues involved in 
arranging a funeral 

Describe the role of the 
coroner and the post-
mortem process 

Identify the actions 
that need to be taken 
following a death 
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07_05 Emotional support and 
signposting 

Describe how to initiate 
and maintain supportive 
conversations with 
bereaved people 

Recognise and respond 
to a variety of different 
barriers to 
communication 

Describe some of the 
complexities in 
communicating with 
bereaved people who 
are not normally 
resident in the UK 

Recognise the value of 
signposting in referring 
bereaved people on to 
more specialised 
services 

  

 
 
 

Compassionate care 
 
Session No Title Learning Objective 1 Learning Objective 2 Learning Objective 3 Learning Objective 4 Learning Objective 

5 
Learning 
Objective 6 

Included within 
e-ELCA’s third 
module on 
Communication 
Skills 

Communication with 
Empathy – this is a 
suite of 6 sub sessions 

01_02 Making the Most 
out of Listening 

01_03 What do we 
mean by Body 
Language 

01_04 Responding to 
Challenges in End of 
Life Care 

01_05 Assessing and 
Responding to 
Communication Needs 

01_06 Practical 
Application 

 

 


