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Welcome to the 

Education Network 

webinar
Thank you for logging on early. 

As you can see, we are still setting up. We 

can’t hear you and you can’t hear us. If 

you would like to communicate with us, 

please use the chat function. Thank you. 
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12 January 2021

 Anita Hayes, Head of Learning and Workforce, 

Hospice UK

 Cathriona (Cat) Sullivan, Senior Clinical Practice 

and QI Lead, Hospice UK

 Amber Morgan, Clinical programmes Coordinator

Happy New Year!!!

Welcome to our webinar
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Welcome and introductions

Please introduce yourself, your role and where you are 
from in the chat box

Please feel free to contribute to the discussion throughout 
– comments, questions or reflections, using chat box

Please share useful resources in the chat box

Follow-up questions and reflections 
clinical@hospiceuk.org. 

mailto:clinical@hospiceuk.org
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Agenda

• Welcome – Cat Sullivan

• Future Nurse Standards – Anita Hayes

• Challenging AND ADDRESSING perceptions of culture and 
ethnicity IN PALLIATIVE CARE: - Dr Marvelle Brown - PhD, 
Principal Lecturer, Public Health, Programme Leader - Master 
of Public Health, University of Hertfordshire 

• Discussion time: 

• Feedback from discussion

• Summary and Close - Cat Sullivan
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Implementation of ‘Future nurse’ 

standards for registered nurses

 Executive summary

 Sector Report: Hospice Services
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Future Nurse Standards

 Exec summary https://www.hospiceuk.org/docs/default-

source/Externally-owned-docs/education-network/exec-

summary_implementation-of-future-nurse-standards-

for-registered-nurses.pdf?sfvrsn=2

 Forward https://www.hospiceuk.org/docs/default-

source/Externally-owned-docs/education-

network/forward-review_implementation-of-future-

nurse-standards-for-registered-nurses.pdf?sfvrsn=2

 Report https://www.hospiceuk.org/docs/default-

source/Externally-owned-docs/education-

network/hospices_implementation-of-future-nurse-

standards-for-registered-nurses.pdf?sfvrsn=2

https://www.hospiceuk.org/docs/default-source/Externally-owned-docs/education-network/exec-summary_implementation-of-future-nurse-standards-for-registered-nurses.pdf?sfvrsn=2
https://www.hospiceuk.org/docs/default-source/Externally-owned-docs/education-network/forward-review_implementation-of-future-nurse-standards-for-registered-nurses.pdf?sfvrsn=2
https://www.hospiceuk.org/docs/default-source/Externally-owned-docs/education-network/hospices_implementation-of-future-nurse-standards-for-registered-nurses.pdf?sfvrsn=2
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Challenging AND ADDRESSING 

perceptions of culture and 

ethnicity IN PALLIATIVE CARE

Dr Marvelle Brown University of Hertfordshire 



Challenging AND 

ADDRESSING 

perceptions of culture 

and ethnicity IN 

PALLIATIVE CARE 

Dr. Marvelle Brown

University of Hertfordshire 



“ The process of dying, perhaps more than any other 

moment on the course of medical care, can accentuate 

cultural difference between patients, families and 

providers” 

(Krakauer, Crenner & Fox, 2002;p184)



Significant diversity of BAME groups in the UK

 Current evidence suggests that BME groups may have more unmet EOLC 

needs than white people 

 &

 Experience a number of barriers of accessing palliative care 

Calazani et al ( 2013) Brown (2014), Dixon et a; (2015), Pentaris et al ( 2018), 

Robbins ( 2020)



Care Quality Commission- A different ending: 

addressing inequalities in EOLC (2016): findings 

 Lack of understanding, 

knowledge & information 

about palliative care

 Lack of religious & cultural 

sensitivity

 Language barriers

 Poor communication

 Mistrust of healthcare staff

 Markham et al ( 2014) found:

 Gatekeeping

 Low referrals

 Restrictive referral criteria of 

hospices

 Differing patterns of disease  as 

other barriers to hospice care 

services



Culture 

 As the UK becomes more culturally diverse, the risk to minorities of poor end 

of life care due to cultural misunderstanding is likely to increase (Smith et 

al, 2019, Robbins, 2020)



Ethnic Heritage
Spirituality

Socio-economic status

Generational influences

Community of residence

BeliefsHistorical events

What makes up culture?

Gender

Age

Race

Migration

Colonization

Personal Narrative

PROFESSIONAL Influenced by 
Worldview



Cultural Sensitivity & cultural 
humility 

 ”In order to communicate respect for culturally different patients, 

it is important to assess the relevance of specific cultural values for a 

particular patient or family using cultural sensitivity” (Zager & Yancy 

2011).



Palliative Care Challenges:

 The culture  & ethnicity of the individual requesting 

hospice/palliative care

 Emotional expression/experience of grief by patient/family

 Requests by family regarding disclosure to patient

 Conflicted or diverse perspectives of family members

 Use of interpreters 

 After death plans and rituals

 Organizational policy regarding end of life options or treatments

 Home and community resources



How can we improve our care for BME 

patients and their families? 



The Papadopoulos Model for Developing Culturally Competent 

and Compassionate Healthcare Professionals ( 2014) 



Cultural triangulation (brown, 2017)

Cultural 
competence

Cultural 
humility 

Patient

Cultural 
sensitivity  



Elements of Cultural Humility

Learn from patients narrative 

without jumping to conclusions to 

avoid cultural stereotyping

Cultural humility becomes not an 

end point but an active process of 

being in the world and being in 

relationships with others and self 

“Cultivate a reflective and humble mind”

A life-long process

Active listening

(Chang & Dong, 2012)



Cultural Humility (HUMBLE) Model

 H: Humble about the assumptions you make

 U: Understand your own background and culture

 M: Motivate yourself to learn more about the patient’s background

 B: Begin to incorporate this knowledge into your care

 L: Life-long learning

 E: Emphasize respect and negotiate treatment plans



CUSTOM Are there any specific practices 

that you would like to have in 

the hospital or home?

• Are there aspects of medical 

care that you wish to forgo or 

have withheld because of your

cultural beliefs?

• Is there anything that is 

discouraged or forbidden?

• Are there any specific 

practices that are important to 

you at the time of death, or 

afterward,

that we should know about?

COMPREHENSION Can you tell me, in your own 

words, what you have heard 

from me and what’s most 

important

to you about what I have said?



Lun & Arnold (2009) (2)

CULTURAL VALUES Is there anything that would be 

helpful for me to know about 

how you and your family view

serious illness?

• Are there cultural beliefs, 

practices or preferences that 

might affect you at times of 

significant

illness?

If the patient is open to 

discussions about death, the 

following questions may be 

considered:

• What concerns do you have 

about death?

• Are there things that are 

important to you and your 

family that I should know 

about?



Lun & Arnold (2009) (3)

COMMUNICATON Some people want to know 

everything about their medical 

condition and others do not. 

How

much would you like to know?

• Do you prefer to make 

medical decisions for yourself, 

or do you prefer your family to 

decide for

you?

• Would you like to be in the 

room when I speak with your 

family?



Conclusion 

 The concept of palliative care is unfamiliar to many BAME’s & the phrase 

lacks common meaning

 When explained it is welcomed by many BAME’s.

 Information needs to be multifaceted and multi layers

 It should be proactive involving communities

 Working closely with cultural  & religious leaders can further enhance 

understanding knowledge of and about palliative care, thereby improving 

access to information and services.

 Gaining enhance cultural competence linked to cultural humility in caring 

and managing BME patients is fundamental.. As one BAME patients stated:
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Break out room discussions: 

How do you engage with local BAME 

communities to increase awareness and access 

of your services?

How relevant is it to have a hospice workforce 

representative of its patients demographics?. 
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Feedback

Time to feedback three key points.

Please add all the  information discussed in the chat 

box



www.hospiceuk.org

Introduction to Quality Improvement

A special one off meeting on Quality Improvement 

especially around outcomes and measurement.

 Tuesday 2 February 2021 from 10.30 – 12.30pm

If you would like to join this meeting please register 

using the link below:

https://supporter.hospiceuk.org/public/event/eventBo

oking.aspx?id=EVT01219

https://supporter.hospiceuk.org/public/event/eventBooking.aspx?id=EVT01219
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Future meetings

 9 March 2021

Statutory & Mandatory training, passports and 
outcomes

 11 May 2021

 13 July 2021

 14 September 2021

 9 November 2021

Zoom id: 167 495 459 password: 12345

Booking code for all dates:
https://supporter.hospiceuk.org/public/event/eventBo
oking.aspx?id=EVT01220

https://supporter.hospiceuk.org/public/event/eventBooking.aspx?id=EVT01220
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Useful resources

• Education Network meeting resources web page -

https://www.hospiceuk.org/what-we-offer/workforce-

and-hr-support/developing-the-hospice-

workforce/education-network/education-network-

meeting-resources

• Policy Paper: The Department of Health and Social 

Care mandate to Health Education England: April 2020 

to March 2021 

https://www.gov.uk/government/publications/health-

education-england-mandate-2020-to-2021/the-

department-of-health-and-social-care-mandate-to-

health-education-england-april-2020-to-march-2021

https://www.hospiceuk.org/what-we-offer/workforce-and-hr-support/developing-the-hospice-workforce/education-network/education-network-meeting-resources
https://www.gov.uk/government/publications/health-education-england-mandate-2020-to-2021/the-department-of-health-and-social-care-mandate-to-health-education-england-april-2020-to-march-2021
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Courses
The Kings Fund: New programme - Emerging clinical leaders

https://www.kingsfund.org.uk/courses/emerging-
leaders?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20accoun
t%29&utm_medium=email&utm_campaign=12029416_MKLD_ECL%20email%20one%202
020-12-08&utm_content=btn1%20link&dm_i=21A8,75TYG,3XRI08,SZYQS,1 

Queen’s Nurse Leadership Programme

The aim of our Queen’s Nurse Leadership Programme is to support the professional 
development of Queen’s Nurses to become future community nursing leaders, to the benefit 
of the people, the families and the communities they serve.

https://www.qni.org.uk/nursing-in-the-community/queens-nurses/leadership-
programmes/queens-nurse-leadership-programme/

The Queen’s Nursing institute - Executive Nurse Leadership Programme

https://www.qni.org.uk/nursing-in-the-community/queens-nurses/leadership-
programmes/executive-nurse-leadership-programme/

Transitions Focused Webinar 25 February 2021

Join Together for Short Lives and Hospice UK for a webinar on transition from children’s to 
adult palliative care services.

https://www.togetherforshortlives.org.uk/professional_event/transition-webinar

https://www.kingsfund.org.uk/courses/emerging-leaders?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12029416_MKLD_ECL%20email%20one%202020-12-08&utm_content=btn1%20link&dm_i=21A8,75TYG,3XRI08,SZYQS,1
https://www.qni.org.uk/nursing-in-the-community/queens-nurses/leadership-programmes/queens-nurse-leadership-programme/
https://www.qni.org.uk/nursing-in-the-community/queens-nurses/leadership-programmes/executive-nurse-leadership-programme/
https://www.togetherforshortlives.org.uk/professional_event/transition-webinar
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Reports
General Medical Council: The state of medical education and practice in 
the UK: 2020

This report finds that, despite the pressures caused by Covid-19, 89 per cent of doctors 
experienced at least one positive change during the pandemic. However, it found that black 
and minority ethnic doctors were less likely to share the positive experiences reported by 
many of their white counterparts.

https://www.gmc-uk.org/-/media/documents/somep-2020_pdf-
84684244.pdf?la=en&hash=F68243A899E21859AB1D31866CC54A0119E60291&utm_sour
ce=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_mediu
m=email&utm_campaign=12004314_NEWSL_HMP%202020-12-
01&dm_i=21A8,75AL6,1D1TOM,SXOG0,1 

Centre for Evidence Based Medicine rapid review 'Caring for people with 
Covid-19 and their carers at home'

I'm please to say that the rapid review we undertook in as part of the CEBM palliative care 
rapid review series- 'How can patients with COVID-19 and their family or unpaid carers be 
enabled and supported to manage palliative care treatment safely and effectively at home?' 
has just been published on the CEBM website 

https://www.cebm.net/covid-19/how-can-patients-with-covid-19-and-their-family-or-unpaid-
carers-be-enabled-and-supported-to-manage-palliative-care-treatment-safely-and-
effectively-at-home/

https://www.gmc-uk.org/-/media/documents/somep-2020_pdf-84684244.pdf?la=en&hash=F68243A899E21859AB1D31866CC54A0119E60291&utm_source=The%20King%27s%20Fund%20newsletters%20%28main%20account%29&utm_medium=email&utm_campaign=12004314_NEWSL_HMP%202020-12-01&dm_i=21A8,75AL6,1D1TOM,SXOG0,1
https://www.cebm.net/covid-19/how-can-patients-with-covid-19-and-their-family-or-unpaid-carers-be-enabled-and-supported-to-manage-palliative-care-treatment-safely-and-effectively-at-home/
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Reports

New educational framework for children's 
palliative care

‘New educational framework and toolkit has been launched in the UK and 
Ireland to improve training and guidance for those providing palliative and 
end of life care for children to establish a set of core principles of practice 
and standardise children’s palliative care learning for practitioners.’ The 
project has involved TfSL and a number of children’s hospices 
https://www.birmingham.ac.uk/news/latest/2020/11/framework-for-
childrens-palliative-care-to-launch-in-the-uk-and-ireland.aspx

CQC review into use of DNACPRs during Covid-
19

The Department of Health and Social Care (DHSC) asked us to review how 
do not resuscitate orders were used during the COVID-19 pandemic. 

We've published our interim report, it sets out of findings so far and our 
expectations around DNACPR. We'll publish a final report in early 2021. 
https://www.cqc.org.uk/news/releases/cqc-finds-combination-increasing-
pressures-rapidly-developing-guidance-may-have

https://www.birmingham.ac.uk/news/latest/2020/11/framework-for-childrens-palliative-care-to-launch-in-the-uk-and-ireland.aspx
https://www.cqc.org.uk/news/releases/cqc-finds-combination-increasing-pressures-rapidly-developing-guidance-may-have
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Reports

Competition and Markets Authority (CMA): 

final report in funerals market 

investigation

https://www.gov.uk/government/news/cma-

publishes-final-report-in-funerals-market-

investigation

https://www.gov.uk/government/news/cma-publishes-final-report-in-funerals-market-investigation
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Zoom resources

Zoom tutorial Videos

Provided by Zoom 

https://www.youtube.com/watch?v=-s76QHshQnY

Joining Audio and Configuring Video

https://www.youtube.com/watch?v=hIkCmbvAHQQ

Methods of Joining a meeting

Provided by Hospice UK/ECHO

https://vimeo.com/443222369

Polling Tutorial  – Password ECHO1!!

https://www.youtube.com/watch?v=-s76QHshQnY
https://www.youtube.com/watch?v=hIkCmbvAHQQ
https://vimeo.com/443222369
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Thank you for listening

Any feedback? Reflections from 

today. 

Email: clinical@hospiceuk.org

mailto:clinical@hospiceuk.org

