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Welcome to the
Education Network
webinar

Thank you for logging on early.

As you can see, we are still setting up. We
can’'t hear you and you can’t hear us. If
you would like to communicate with us,
please use the chat function. Thank you.

This session will be recorded
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» Cathriona (Cat) Sullivan, Senior Clinical ' f/,
Practice and QI Lead, ; ;[; /)
» Amber Morgan, Clinical programmes ‘

Coordinator

Welcome to our webinar

This session will be recorded
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Happy New Year!!!
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Welcome and introductions
Please introduce yourself, your role and where you are
from in the chat box

Please feel free to contribute to the discussion throughout
— comments, questions or reflections, using chat box

Please share useful resources in the chat box

Follow-up questions and reflections
clinical@hospiceuk.org.

www.hospiceuk.org
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Please begin once you are connected to the audio & video conference.

€9 REMOVE ONE DISTRACTION FROM YOUR WORKSPACE. YOU MIGHT :

)J‘ —\ =

Y SHU -
the door v’ 8

Ssshh.--

MUTE
YOUR
MOBILE

N CLOSE
D]?chNuogB Your e-mail
i [}{] AW@ @ SIGN :@Q@

) WRITE A BRIEF STATEMENT of PURPOSE —
one intention for today's session.
CThis will remain pnveite to you.)

€) POST it, HANG it, or PLACE it
WHERE You wiLL SEE IT.
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Agenda

Welcome — Cat Sullivan
Presentation on the pedagogical model for the education at St Christopher’s Hospice

Maaike Vandeweghe, Senior Educationalist (St Christopher’s Hospice) overseeing HELP, St
Christopher’s Hospice and Hospice Education and Learning Partnership (HELP) - A partnership
between St Christopher's Hospice and Greenwich & Bexley Community Hospice

Overview of survey feedback

Breakout room discussion - 2022 planning
Feedback

Summary and Close - Cat Sullivan

www.hospiceuk.org
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Presentation on the pedagogical model

for the education at St Christopher’s
Hospice

Maaike Vandeweghe, Senior Educationalist (St
Christopher’s Hospice) overseeing HELP, St Christopher’s
Hospice and Hospice Education and Learning Partnership
(HELP) - A partnership between St Christopher's Hospice
and Greenwich & Bexley Community Hospice

www.hospiceuk.org
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Feedback from Education Network
Survey

Initial findings
Meeting dates

Topics / themes identified

www.hospiceuk.org
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Feedback from Education Network

Survey based on 18 replies

It was agreed that we should continue to hold meeting on
second Tuesday of each month.

Q2 Are you happy if we continue to run the meeting on the 2nd Tuesday of Q3 Are you happy with the frequency of the meetings
every other month? _ _

...........
............

www.hospiceuk.org
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Feedback from Education Network
Survey

Q4 We will extend the meetings in 2022 in 2 hours. This will guarantee that
each meeting will include 30 minutes of break out session as well as

T| m e Of m eet| n g updates and presentations.We will use the PDSA cycle to test and

evaluate this to discover the best option.Please let us know your
preference in relation to the new times

% 10% 20% 30% 40% 50

There was a equal split with starting times so we will
continue to start at 10.30 and review the timing in May
meeting

www.hospiceuk.org
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Feedback from Education Network

Survey - Themes

57 topic suggested

9 Themes identified — they are

« Education planning

 Inclusion

« Learning models and teaching styles
 Measurement

e Strategy

« Symptom control, ACP and EoLC

« Workforce and role development

www.hospiceuk.org
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planning

how to grow clinical education without additional resources

running education sessions within hospice

Blended learning and technical support

what topics should be included in mandatory training & their frequencies
How to develop an education plan for all

Implementing innovative change to internal educational programmes
Creative ideas to train a reduced/ stretched workforce

sharing education remotely with care homes

What is mandatory and what is good practice?

Specialist topics in education

Effectively working across the system to deliver meaningful education
Trainee Nurse Associate - development of role

re-engaging with care staff to enthuse learning

What is the role of hospices in upskilling others to deliver palliative care? Teaching isn't all about
classrooms, webinars and eLearning?

Joining forces to develop training resources

Sharing innovative approaches to staff engagement in regards to training / learning opportunities
Effect of the pandemic on education
updates on new e-elca sessions

Working with clinical teams - education integral or complementary?

www.hospiceuk.org
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Topics by theme

Inclusion

\Ways to change attitudes to promote
Inclusion to pall care - learning disabilities,
mental health, race, age, class, education

Learning models and
teaching styles

innovations in diverse teaching strategies

Learning needs analysis models used

Equality and diversity

learning disabilities educational
developments

Developing teaching styles

reaching people with learning disabilities

use of simulation in training

prison service educational developments

Spreading the word about palliative care and
bereavement - Schools, FE and HE

www.hospiceuk.org

Developments/innovations in teaching and
training
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Topics by themes

Measurement

Strategy

Impact of training

Outcome mapping workshops

Using service user stories to inform service design
and deliver education

How best to evaluate the outcomes of
effective education within organisations and
across the system

sign posting to what funding is available for clinical
education and training

Quiality control in palliative care education.
How do we measure quality? Materials,
delivery, evaluation, placement
opportunities

Marketing

Commissioning of services

audit

Financial sustainability, funding? income
generation?

www.hospiceuk.org
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Topics by themes

Symptom control, ACP
and EoLC Workforce and role development

future of accredited palliative care qualifications

Manchester EOLC swan project Fiona _ _ _ )
Murphy a good speaker Employing Nurse associates in hospice care

respect assessment in relation to ACP's Preceptorship

\Volunteer education

Digital legacies Founder of this good

. . Preceptorship and its value in a hospice setting
www.digitallegacyassociation.org

Effect of the pandemic on recruitment

organ donation conversations

developments in paramedic /palliative care

symptom control

Leadership Training resources
nutrition and hydration RNA role

pain relief volunteer induction

www.hospiceuk.org
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Poll time

Please choose two themes that you feel are important for
us to cover

www.hospiceuk.org
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Break out room discussion:

Education Network 2022

30 minute discussion to include:

Looking at the themes and topics please consider:
Is this a breakout room discussion topic

A topic for an internal speaker

A topic for external speaker

Identify which are the most urgent/important

Remember:

« Make a note of the room you are in

* Appoint a scribe

« Add your feedback to the main chat box

www.hospiceuk.org
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Feedback from breakout room
discussion

Please feedback three key points from your discussion as
well as adding them to the chat box.

www.hospiceuk.org
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Summary and Close

Cat Sullivan

Evaluation

https://www.surveymonkey.co.uk/r/[feedbackednetworkl1ljan
22

www.hospiceuk.org
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hosprceux Future meetings
» 10 February 2022 (Becky Malby)
» 8 March 2022
> 10 May 2022
> 12 July 2022
» 13 September 2022
» 8 November 2022
» 10 January 2023

Zoom id: 167 495 459 password: 12345

https://usO2web.zoom.us/|/167495459 (Passcode:
12345)

www.hospiceuk.org
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hospice  Useful resources

« Updates to End of Life Care for All (e-ELCA)
elearning

Seven sessions have recently been updated within
the End of Life Care for All (e-ELCA) elearning
programme.

More information is available on the End of Life Care
for All (e-ELCA) programme page.

www.hospiceuk.org
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NMC update prescriber standards

¥ he rpharma.com 1 . etency frame D= C ¥ Prescribing Competency Fram... § Prescablng Competency Fram... § Prescaibing Competency Fram... § Prescsibing Competency Fr.

o A >
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A Competency Framework for all Prescribers

This framework sets out what good prescribing looks like. It describes the demonstrable knowledge, skills, characteristics, qualities
and behaviours for a safe and effective prescribing role. Its implementation and maintenance are important in informing and
improving practice, development, standard of care and safety (for both the prescriber and patient).

It's a generic framework that can be used by any prescriber at any point in their career regardless of their professional background.
However, it must be contextualised to reflect different areas of practice, levels of expertise and settings. The framework is for all
regulators, professional bodies, education providers, and patients/carers to use.

The framework was first published by the RPS in July 2016, we will continue to maintain and publish it in collaboration with a multi-
disciplinary group with representatives from professional regulators, professional organisations, prescribers from all professions, lay
representatives and other relevant ond interested stakeholder groups from across the UK.

Click on the tiles below to view the framework, supporting tools or read more on the background.

work Supporting Tools Background

@ | £ o3 O I I | - R K

https://www.rpharms.com/resources/frameworks/prescribers-competency-

framework?utm source=Nursing%20and%20Midwifery%20Council&utm m
edium=email&utm campaign=12823943 RPS%20prescribing%20standard
s&utm content=rps%20framework&dm 1=129A,7MVON,L9KN86,V3JCM,1

www.hospiceuk.org
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Marie Curie Research Conference

2022

From Sunday 30 January to Friday 4 February
Presentations will be held virtually from 17:00-19:00
for the session on out of hours care on Sunday, and
between 12:00 — 14:00 on Monday — Friday.
Registration is free —reserve your place now:
Marie Curie Research Conference 2022 - Good Grief
(goodgrieffest.com)

You can find more information about the conference
on the Marie Curie website too - Palliative Care
Research Conference 2022 (mariecurie.org.uk)

www.hospiceuk.org
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Link to Education Network Meeting resources

https://professionals.hospiceuk.org/what-we-
offer/workforce-and-hr-support/developing-the-hospice-
workforce/education-network/education-network-
meeting-resources

Conferences and learning events resource

centre

https://professionals.hospiceuk.org/what-we-
offer/courses-conferences-and-learning-
events/conference-and-learning-event-resource-centre

www.hospiceuk.org
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Thank you for listening

Any feedback? Reflections from B

today. 77 /M‘\ .

Email: clinical@hospiceuk.org
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